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INTRODUCTION 

MobileCharge is the University of Miami charge capture web application designed to run on any 
PC operating system or mobile device.  MobileCharge is used for: 
 

• JMH Inpatient and Clinic charge capture  
 

• Charge capture at UM external clinics not handled in Epic (COMING FALL 2018) 
 
MobileCharge includes a separate Reports and Reconciliation application for administrators.   
Please see the MobileCharge Reports and Reconciliation Guide for further information on this 
system. 
 

ACCESS 

Access the MobileCharge application from your mobile device at: 
 
https://mobilecharge.med.miami.edu/ 
 
Login with your UM credentials: 
 

 
 
If you are accessing the application outside of the UM network, you must login to Pulse Secure 
first.  Find more info on pulse Secure here: 
 
https://it.miami.edu/a-z-listing/virtual-private-network/index.html 
 

Users must be registered before accessing MobileCharge.  Please contact your 
Department administrator if you need access.   
 
Links to a training video and user guides can be found on the login page. 

 

 

https://mobilecharge.med.miami.edu/
https://it.miami.edu/a-z-listing/virtual-private-network/index.html
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BASIC NAVIGATION 

MobileCharge allows you to capture charges in just a few clicks. 
 
PATIENT SELECTION 

1. Upon login, you will be taken to your default patient list.  Your default list can be 
customized upon request. 

 

2. To change the patient list, select the patient list drop down menu at the top of the page. 
 

 
 

3. To switch to a different date of service, select the calendar drop down menu.  The system 
provides a 10-day window for charges. 

 

 
 

4. Click on a patient to access the coding selection screen. 

CODE SELECTION  

5. The CPT is the initial starting point for code selection.  Toggle between CPT and ICD modes 
using the blue buttons at the top left of the screen. You must select at least one CPT and 
one ICD to submit your codes. 
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6. The application can be set up to carry forward codes from the last date of service.  Carried 
forward and selected codes appear at the top of the screen while codes to be selected 
appear underneath the Search box. 

 

 
 

1. You  can select codes from (1) your personal top list, (2) a category drop down menu, or (3) 
the search box.   Click on desired codes from the code selection area to add them.  ICD 
codes default to attach to all selected CPTs.  To add an ICD to one CPT, click on the desired 
CPT and then add ICD. (The CPT will turn yellow.) Click the CPT again to deselect. 
 

 
 

2. Swipe left on a selected CPT to (1) delete, (2) add a modifier, or (3) set the quantity.  When 
selected, the Modifiers will appear in the Code Selection area.  Swipe left on and ICD of 
Modifier to delete. 

 

 
 
CODE SUBMISSION 

3. Click on the Submit button on the bottom of the screen to submit.  Codes post to Uchart at 
4pm each day.  You have the option of selecting the Unsubmit button to edit any codes 
before they’re posted. 

Selected Codes 

Codes to be Selected 

Code Category Drop 
Down Menu 

Search Box 
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THE PATIENT LIST 

Upon login, you will be taken to your default patient list.  Your default list can be customized 
upon request. 
 
To change the patient list, select the patient list drop down menu at the top of the page. 
 

 
 

To request that an existing Patient List be added to your account, email 
MCHelp@med.miami.edu. 
 
Your Department Administrator can request for a new list to be created by completing the 
New Patient List form. 

 
DATE 
To switch to a different date of service, select the calendar drop down menu.  The system 
provides a 10-day window for charges. 
 

 
 

Your Department Administrator can request to temporarily extend the 10-day window for 
coding. 

LIST SORT 
The patient list can be sorted by Patient Name, Location or Submit Status by clicking on the 
radial buttons at the top of the list. 
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THE PATIENT TILE INFORMATION 

Each patient tile on the list displays the (1) MRN, (2) Patient name, (3) Age and (4) Gender as 
well as icons that highlight in green when CPTs, ICDs and Modifiers are selected.  Once charges 
are submitted, an additional icon will appear with the charge status information. 
 

 
 
To view additional admission information on the patient, swipe left on the patient tile and 
select the “More” button.  To return to the original patient tile view, swipe left again and select 
the “Less” button. 

HOW LISTS ARE POPULATED 

Some patient lists are automatically populated from Cerner.  Patients on these lists are 
synchronized up to the minute.   
 
INPATIENT LISTS:   

• Inpatient lists can be mapped to Hospital Units, Services, Teams or Providers. 
• Patients who are discharged will remain on the patient list for the rest of the date of 

service for coding.   
 
OUTPATIENT LISTS: 

• Outpatient lists are mapped to Clinic or Practitoner schedules 
• Patients who have cancelled their appointments or are “no shows” will be automatically 

removed from the outpatient list  
 
Some patient lists, like Consult lists, cannot be populated directly from Cerner.  These can be 
populated by manually adding  patients. 

ADDING A PATIENT TO A LIST 

Patients can be manually added to any list. 
 
To add a patient: 

1. Select the blue Add Patient button at the top of the patient list.  A search field will 
display. 

 
2. Type the patient name or MRN and select enter. 
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3.  The patient will appear in blue font directly below the search field.   
 

 
 

4. Patients can be added to an Inpatient List for one day (1-Day) or to carry forward for 
multiple days (X-Days).  Select the radial button to the right of the patient to change this 
feature.   

 
Patients added to carry forward on inpatient lists are automatically removed from the 
list if there has been no activity on the patient for 4 days. 

 

5. Click on the patient to add them to the list. 
 
PATIENT NOT FOUND 
If the searched for patient is not currently in the database, the system will allow you to 
manually add the patient to the list by completing basic patient information.  The system will 
later reconcile the data once the patient is added to the database.   
 
Fields that are required to be completed to manually add the patient: (1) MRN, (2) Last Name, 
(3) First Name and (4) Birth date.  Once you have completed these fields, select OK to add the 
patient to the list. 
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REMOVING PATIENTS FROM A LIST 

Only patients who are manually added can be removed from a patient list.   
 
To remove patient from the list, swipe the patient tile to the left and then click on the red 
Remove button. 
 

  
 
Removing the patient does not delete them from the database, but only removes the patient 
from the list.  You can always add the patient again.   

MARKING PATIENT AS NOT SEEN  

Patients populating the list from Cerner cannot be manually removed from the list.  However, 
they can be marked as Not Seen.  This alerts the billing administrator that the patient was 
intentionally not coded. 
 
To mark a patient as Not Seen, swipe the patient tile to the left and select the white eye icon. 
 

  
 
Once Not Seen is selected, the eye icon on the patient tile turns red and no coding can be done 
for the patient.  You can undo this selection by swiping the tile left again and click on the eye 
again. 
 

 
 
Subsequent providers can submit codes for a patient marked as not seen or previously coded 
by swiping the patient tile left and selecting the New Charge button.  The patient will appear on 
the list twice, first with the existing status and then a second time ready for the additional 
charges.   
 

 

SELECTING A PATIENT TO BE CHARGED 

Select the patient from the patient list by clicking on the patient tile.   
 
 
 



MobileCharge Mobile Application  9 
 

CODING SCREEN OVERVIEW 

Once you click on a patient, you are taken to the coding screen for that patient.   
 

 
 

 
 
  

Selected Codes 

Codes to be Selected 

1. Patient List:  Select to return to the Patient List screen 
2. CPT/ICD Buttons Select to toggle between CPT and ICD selection 
3. Category Menu   Select to change the Codes to be Selected from your top list  

   to another category 
4. Arrow    Select to hide the selected codes and display more codes to 

   be selected 
5. Search Box  Enter wording to search the entire database of codes 
6. Referral Button   Select to add a referring physician to a consult 
7. History Button   Select to view all previous coding for this patient 
8. Charge Button  Select to submit the codes. 

Undo Button  The charge button changes to “Undo” after codes have been 
Submitted.  Select Undo to undo submission and edit. 

No Charge Button Select when codes should not be sent to UChart   

1 2 

3 

4 

5 

6 

7 8 
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CARRYING FORWARD CODES 

Patient lists can be set up to carry forward coding from the previous date of service.  These 
codes will automatically appear in the Selected Code area when you click on the patient. 
 
Carried forward codes can be edited.  Please make sure you remove any obsolete codes 
before submitting them 

CHARGE HISTORY 

At the bottom right-hand of the screen is the History button.  When the button is selected, 
previous charges for the patient are displayed.   
 

SELECTING A CPT 

The CPT is the initial starting point for charge collection.  When you click the patient, the system 
places you on the CPT selection mode automatically and the CPT button is highlighted in blue.   
 

 
 
CODE SELECTION OPTIONS 
Codes available for selection will always appear in the Code Selection Area beneath the Search 
box.  The application provides three ways to find the code you want to select.    
 

• THE DEFAULT TOP LIST 
Each physician has a personalized top list of CPT codes that defaults to display when a 
patient is selected.  This list is automatically updated with your most frequently selected 
codes and sorted so that codes most often selected appear at the top of the list.   

 

• CPT CATEGORY 
You can change from your top list to code categories specifically set up for your area.  To 
the right of the blue CPT button, click on the drop down menu to display the additional 
CPT categories.  Once selected, the category list will be displayed below the search field.   
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SEARCH 
To search for a CPT from the entire database, use the CPT search field.  Enter the CPT 
code or description and select  enter.  You can type up to 10 words, complete or partial 
spelling, that describe your procedure. 

 

 
 
 
ADD A CPT 
Click on one or more CPTs from the displayed list to add to the list.  Your selections are 
displayed at the top of the screen below the patient name.  You can make a CPT primary by 
clicking on the CPT number. 
 
Edit a selected CPT by swiping left on the code to reveal editing options. 
 

• DELETE  
Swipe left on the code.  Select the red Delete button to remove the code from your 
selection.  All ICDs attached to the deleted CPT will also be removed. 

 

 
 

• INCREASE THE # OF PROCEDURES 
Swipe left on the code.  If you have performed the exact same procedure multiple times 
on the patient, you can use the arrow keys to increase the # of times the Code should 
be applied.  The number will always default to 1. 

 

 

ADDING A REFERRING PHYSICIAN 

When you select a consult code, you are required to enter the name of the referring physician.  
To add the Referring Physician, select the blue Referral button on the bottom right of the 
screen.  A pop up box will deploy.  You can use the bottom field to search and add a UM 
provider or the top field to manually enter in the physician’s name. 
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ADDING A MODIFIER 

Swipe left on a selected CPT and select the blue Add Mod button to attach a modifier to the 
code.   
 

 
   
Once you select the Add Mod button, the entire list of modifier codes will appear in the code 
selection area.  You can use the Search box to search the list of modifiers for the one you want.   
 
Click on the desired modifier to add to the selected CPT.   
 
DELETING MODIFIERS 
Modifiers can be deleted by swiping left on the modifier and selecting the red Remove button. 
 

 
 
 
AUTOMATICALLY ADDED MODIFIERS 
Modifiers GC, GE, 26 and 59 are added automatically based on prerequisites.  You will be 
prompted with a yes or no pop up message prior to adding modifiers 26 or 59. 
 

SELECTING AN ICD 

Once you select a CPT, you can attach related ICDs.  To change to the ICD selection mode, select 
the ICD button at the top left of the screen.  The code selection top list and categories will 
automatically change to ICD selections.   
 
 

 
 
 

A patient list can be set up by an administrator to automatically change to the ICD mode 
once a CPT is selected.   
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CODE SELECTION OPTIONS 
The ICD selection workflow is identical to CPTs.  After CPT selection, the application places you 
on the ICD selection mode.  The automatic selection of ICDs can be disabled for your patient list 
to remain on CPT. 
 
ICD Codes available for selection will always appear in the Code Selection Area beneath the 
Search box.  The application provides three ways to find the code you want to select.    
 

• THE DEFAULT TOP LIST 
Each physician has a personalized top list of ICD codes that defaults to display when a 
patient is selected.  This list is automatically updated with your most frequently selected 
codes and sorted so that codes most often selected appear at the top of the list.   

 

• ICD CATEGORIES 
You can change from your top list to code categories specifically set up for your area.  To 
the right of the blue ICD button, click on the drop down menu to display the additional 
ICD categories.  Once selected, the category list will be displayed below the search field.   

 

 
 
SEARCH 
To search for an ICD from the entire database, use the ICD search field.  Enter the ICD 
code or description and select enter.  You can type up to 10 words, complete or partial 
spelling, that describes your diagnosis. 
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ADDING AN ICD 
Click on one or more ICDs from the displayed list to add to the CPT.  You can make an ICD 
primary by clicking on the CPT number. 
 
When you select an ICD, it automatically attaches to all selected CPTs.  If you want to add an 
ICD to only one CPT: 
 

1. Click on the CPT you want to attach the ICD to.  The CPT will highlight yellow once 
selected. 
 

2. Click on the ICD to add.  You have the option of adding multiple ICDs in this mode. 
 

3. Once you have added the ICDs you want, click on the CPT again to return to the 
default mode.  The yellow highlight will disappear and all subsequent ICDs will be 
added to all CPTs until you highlight another CPT. 

 
 
DELETE  
Swipe left on the code.  Select the red Delete button to remove the code from your selection.   
 

 
 

 

BUNDLED CODES 

Upon request, codes can be bundled together and either pre-loaded in the selected area or 
placed in a tab for easy selection.  This feature is set up by list so all providers using that list will 
always have this functionality. 
 
PRE-LOADED CODE BUNDLES 
Upon request, CPT Codes can be bundled together to automatically populate the selected code 
area for all patients on a given list  These pre-loaded codes will appear for every patient on the 
list.  This feature is not available fore ICD codes. 
 
Pre-bundled codes can be edited.  Please make sure you remove any obsolete codes before 
submitting them. 
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PRE-SELECTED CODE BUNDLES 
Upon request, CPT or ICD Codes can be bundled together to load into a tab for easy selection.  
These pre-selected codes appear for every patient on the list.  Providers can select codes from 
this new tab or via the normal code selection categories.  The Pre-Selected Code Tab is found 
next to the Search tab. 
 

 
 

SUBMITTING CHARGES 

When you are ready to submit a charge, click on the blue SUBMIT button in the bottom right 
hand corner of the screen.  You must have at least one CPT and one ICD selected to submit the 
codes.   
 
Submitted codes are sent through to Uchart at 4pm each day.  Once posted to UChart, the 
charge is unable to be edited in the application.  Prior to 4pm, you can unsubmit a charge by 
clicking on the red Unsubmit button located in the bottom right hand corner of the screen.  
Once unsubmitted, your charges can be modified or deleted. 
 
Your submitted charge is displayed in the history and will be carried over for continuation of 
care in your division. 
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